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WELCOME TO ALASKA!
If patience is a virtue, then David Kasser and his Visit Anchorage colleagues and partners
are saints. This event was first scheduled for 2020 and sidelined by the pandemic, but
Anchorage never wavered, and here we are in ’22!
Let’s make the most of this fantastic setting filled with scenic beauty and rich culture. As you
read this guide’s list of events, excursions, and activities, you’ll see ample opportunities for you
to experience the wealth of natural wonder, wildlife, and people life that Anchorage offers.
This event is designed for you to make the most of what your NTA colleagues can offer.
Use this time to learn from each other and bounce ideas around. Like an Alaskan bear that
hibernated, the travel industry is awakening with purpose and energy, and this is the place
to explore new notions, solutions, and partners.
You, too, have been patient during the two years it took to get to this point. We look forward
to spending time with you, and we also welcome your suggestions for making NTA a more
integral part of your business as we move forward … together.

Catherine Prather, CTP
NTA President

COVER PHOTO: JUNO KIM

Debra Asberry, CTP
NTA Chair
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WELCOME TO ANCHORAGE
Greetings,
It is an honor to welcome members of the National Tour Association to Anchorage, Alaska,
for Contact 2022. We are glad you have chosen to spend time with us.
I hope you have a productive meeting in Anchorage. I also hope your visit to Alaska is
enjoyable beyond the meeting—before and after each day’s official events. What’s a visit to
Anchorage without getting out and enjoying this wonderful place? Those mountains you see
out the window are more than just a pretty backdrop, and I am glad that many of you have
plans to get out and experience our state during your stay.
Anchorage is known for its combination of urban amenities and Alaska natural wonders. You
have arrived at a special time of year—the northern lights are visible in our night skies, and
you’ll discover that many of the best experiences never hibernate.
This is Alaska, so our city is a great place to explore the trails, wildlife, and parklands woven
into the fabric of the community. For a first sample, the Coastal Trail is the perfect place for
a walk, ski, or run, and it starts downtown. Winter is prime time to take a sightseeing flight,
explore the Anchorage Museum, or test out a fat tire bike. There are fantastic tour options to
get out and chase the Aurora Borealis, with great vantage points at the edges of our city.
There is more to see and do than can fit on a single page, so here is a resource for you: The
Visitor Information Center is downtown at 4th Avenue and F Street. Travel tips are online
anytime at Anchorage.net.
So enjoy the magic and uniqueness of Alaska during your stay! We are here to help you
make the most of your time, whatever your interest.
Once again, welcome!
Sincerely,

Julie Saupe
President & CEO, Visit Anchorage
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SPONSORS (as of 3.11.22)
HOST DESTINATION
Visit Anchorage
Pre-conference Fam,
Transportation, Opening
Reception & Icebreaker,
Sightseeing Tours,
Educational Outings,
Closing Event

Lowcountry Hotels
of Charleston
Tour Operator
Networking Dinner
Norwegian Cruise Line
Thursday Lunch

GOLD
HOST CITY
PARTNERS
Alaska Helicopter Tours
Host City Partner and
All-attendee Power Hour
Alaska Native
Heritage Center
Host City Partner
Alaska Railroad
Corporation
Host City Partner
Alyeska Resort
Host City Partner
Premier Alaska Tours
Host City Partner

PLATINUM
Explore Charleston
Tour Operator Networking
Dinner Co-sponsor
Fort Sumter Tours/
SpiritLine Cruises
Tour Operator Networking
Dinner Co-sponsor
Louisiana Office of Tourism
Saturday Lunch
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Explore Fairbanks
Saturday Breakfast
Las Vegas Convention
& Visitors Authority
Thursday Breakfast

SILVER
A Closer Look Tours
Thursday Afternoon
Refreshments
Arkansas Tourism
Wi-Fi and Contact Program
Charlotte
Tour Operator Gift
Coeur d’Alene
Casino Resort
Face Mask Sponsor
and Seminar
CroisiEurope Cruises
Contact Program
Deadwood Chamber
of Commerce &
Visitors Bureau
Contact Program
Delta Air Lines
Official Airline of NTA,
Seminar

Destination Cleveland
Seminars and
Contact Program
Dutchman Hospitality
Group
Tour Operator Reception
Elko Convention &
Visitors Authority
Convenience Station
Graceland & Guest
House at Graceland
Notebooks
Holland America Line
Contact Program
Israel Ministry of Tourism
AfterGlow Party
Louisiana Motor Coach, Inc.
Thursday Networking
Reception
Major Marine Tours
Contact Program
Memphis Tourism
Name Badges

Travel Medford
Hotel Key Cards
Travel Oregon
Seminar Co-sponsor
Travel Portland
Hotel Key Cards
Visit Cheyenne
Opening General Session
and Registration Bags
Visit Clarksville
Grab ’n’ Go Breakfast
Co-sponsor
Visit Tucson
Tour Operator Gift
WeTravel
Seminar
Willamette Valley
Visitors Association
Seminar Co-sponsor
Wyoming Office of Tourism
BizNet

CONTRIBUTING
Oklahoma Tourism and
Recreation Department
Grab ’n’ Go Breakfast
Co-sponsor
Ottawa Tourism
Morning Coffee & Tea

Inspire Diagnostics
COVID-19 Testing
Sports Travel and Tours
Event Pens

Tourism Yukon
Tour Operator
Network Forum
Travel Alaska
Contact Program
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COVID-19 PROTOCOLS
The NTA staff and our host city partners are taking
steps to enhance the health and safety of Contact ’22
participants in Anchorage. In addition to following
the latest CDC guidelines and protocols set in the
state of Alaska, NTA continues to closely monitor key
COVID data.
Protocols include:
• Fully vaccinated attendees should bring their
vax card (or a photo of it) and show it at
registration to receive their badge.
• Non-vaccinated attendees should provide
results of a negative test taken within 72 hours
before their first event at Contact.

• Masks are optional, except on transportation
vehicles.
Badge stickers
Everyone has a unique risk tolerance, and we
want to help you signify just how OK you are with
personal space. So when you pick up your badge,
you can pick a sticker. Grab a green dot if you can
handle a handshake and even a quick hug. If you’re
more comfortable with a fist bump, a yellow dot is
the color for you. And if you’d rather that folks keep
their distance, a red dot says, “Love ya, but …. ”

©GRANDBROTHERS/ADOBE STOCK

• Rapid tests will be delivered to an attendee’s
hotel room should they become sick on-site.
(They should not come to the show area.) Call
Dawn (859.481.1556) or Bob (859.351.1816).
• Rapid PCR tests will be available on-site for
attendees who need them to get back into their
country. Tests are courtesy of Inspire Diagnostics.

Unique Small Ship Cruising

EUROPEAN RIVER CRUISES ON MODERN SHIPS • FRENCH CANAL BARGES WITH MAX 22 GUESTS
MEDITERRANEAN SEA, RED SEA, AND CANARY ISLANDS • MEKONG RIVER FROM VIETNAM TO CAMBODIA
SAFARI-CRUISE IN SOUTHERN AFRICA
CALL TO HEAR MORE ABOUT OUR 100’S OF ITINERARIES TO EXCLUSIVE DESTINATIONS:
groups@croisieurope.com • (800) 768 7232 • www.croisieuroperivercruises.com
IM067100025. © Paul Hilbert, Alexandre Sattler, Live-Studio, Kévin Hogan

2203020_ap17,78x12,3825_generique_quick_turnaround.indd 1
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Aon Insurance Solutions
for NTA Members
Aon Professional Liability, E&O
45+ years of experience in providing tour operator liability insurance
Industry standard preferred policy form including professional and general liability
Unique Coverage enhancements including:
• Replacement Guide & Escort Expense Reimbursement (no charge)
• Crisis Response & Emergency Assistance Reimbursement (no charge)
• Disablement Contingency Coverage (no charge)
Experienced and Responsive In-house underwriting and claims team
Visit aontravpro.com for more information.
Contact Peter Maidhof at peter.maidhof@aon.com, or 516.336.8818

Aon NTA Travel Protection Plan
Travel Protection which is custom designed and exclusively available for NTA members located in the
United States. Benefits of our Travel Protection Plan include:
Trip Cancellation and Trip Interruption coverage for covered reasons
May cover expenses due to travel delays; baggage loss, damage, or delay;
and medical services, including emergency medical transportation.
Non-insurance emergency assistance services provided by CareFree Travel AssistanceTM
And much more!
Clients can purchase the plan online at NTA.aontravelprotect.com
For more information contact us at 800.383.9617 or NTATPP_TourOperator@aon.com
To obtain state-specific plan details containing the terms, conditions and exclusions, visit https://affinitytravelcert.com/docs/NTA

ANCHORAGE, ALASKA
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EVENTS
OPENING RECEPTION
& ICEBREAKER
WEDNESDAY, MARCH 23 • 6–9 P.M.
Sponsored by Visit Anchorage

ASHLEY HEIMBIGNER

The opening night event will take place at the
Alaska Native Heritage Center: 26 acres with five
lakeside village sites representing the distinct native
peoples across the vast Alaskan topography. Enjoy
traditional and modern Alaskan foods, meet native
artists, shop for jewelry to remember your visit, and
sample local microbrews. Local students will teach
you to dance the “Alaska native way,” and you’ll
marvel at the skill required for traditional Alaska
native games. Wear your outdoor gear to walk the
snowy paths and chat next to the fire under the
jawbones of a bowhead whale (a traditional symbol
of an Arctic native village).

NETWORKING RECEPTION
THURSDAY, MARCH 24 • 4:30–5:30 P.M.
Sponsored by Louisiana Motor Coach, Inc.
Sharing ideas, stories, and a drink: This reception
will be the spot to unwind after a day of learning—
and before you hit up the food scene in Anchorage
for dine-around.

NAIM HASAN

SECOND-FLOOR ATRIUM

TOUR OPERATOR RECEPTION
FRIDAY, MARCH 25 • 5:45–6:30 P.M.
Sponsored by Dutchman Hospitality Group
Use this opportunity, prior to the Tour Operator
Networking Dinner, to chat with your colleagues and
catch up on what’s ahead for 2022. And if you can’t
complete that last conversation, carry it with you to
your table in the ballroom!

NAIM HASAN

SUMMIT – 15TH FLOOR
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TOUR OPERATOR
NETWORKING DINNER
FRIDAY, MARCH 25 • 6:30–8 P.M.

NAIM HASAN

Sponsored by Explore Charleston,
Lowcountry Hotels of Charleston, and
Fort Sumter Tours/SpiritLines Cruises
Buyers will gather in the ballroom for an evening of
connecting with colleagues in a relaxed setting over
a delicious meal. Take the opportunity to compare
notes on the day’s seminars and sightseeing …
or cook up the perfect partnership for the future.
Yaari Walker, lead culture bearer from the Alaska
Native Heritage Center, will tell a traditional story
about Alaskan native land and culture. After dinner,
stay for a photo opportunity with some of Alaska’s
cutest ambassadors.
HOWARD ROCK BALLROOM

AFTERGLOW PARTY
FRIDAY, MARCH 25 • 8:45–10 P.M.
Sponsored by Israel Ministry of Tourism
On Friday evening, with buyers and sellers having
gone separate ways for dinner, all attendees can
gather together to have a nightcap, share impressions
of Anchorage, and enjoy the nighttime view.

NAIM HASAN

SUMMIT – 15TH FLOOR

CLOSING NIGHT PARTY
SATURDAY, MARCH 26 • 6:30–9 P.M.

JUNO KIM

Sponsored by Visit Anchorage
Alaska Railroad’s iconic winter party train is a
fitting cap to your Contact experience in the 49th
state. You’ll retrace the voyage of Captain James
Cook with a drink in hand as the historic rail cars
wind along the stunning shoreline. Take in the epic
views of coastal Alaska’s snowy Chugach and Kenai
mountain ranges along the swirling waters of the
Turnagain Arm. Mingle your way through dining
cars and feast on local seafood, dance to live music
in the bistro car, or just chill in the comfy seats. Let
the beauty of Alaska roll past your window, with the
setting sun igniting this mountainous fjord in a pink
alpine glow. And keep an eye out for moose, Dahl
sheep, beluga whales, mountain goats, and eagles!

ANCHORAGE, ALASKA
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SIGHTSEEING TOURS
FRIDAY, MARCH 25 • 11 A.M.–4 P.M.
Sponsored by Visit Anchorage

SNOWSHOE ADVENTURE
If you have always wanted to try snowshoeing
but didn’t know where to begin, you’ve found the
place. Start your journey in the Chugach Mountains,
where you’ll travel approximately two miles through
hemlock forests and snow-covered alpine meadows.
This is a good opportunity to see small mammals
and a few birds—and perhaps a moose! (Tour is
limited to 12 participants.) FILLED!

After a morning of invigorating seminars, Friday
becomes sightseeing day! Sponsored by Visit
Anchorage, the following tours are open to all
Contact attendees. (Just remember to stay flexible, as
weather or COVID concerns could lead to changes.)

DROP DEAD GORGEOUS

JODYO.PHOTOS

Cruise down one of North America’s top 10 scenic
highways along the Chugach mountain range above
the Cook Inlet (where Captain James Cook sailed
in search of the Northwest Passage). Watch for
beluga whales, moose, Dall sheep, and bald eagles.
At the mouth of Portage Valley, the Alaska Wildlife
Conservation Center showcases all of Alaska’s
charismatic megafauna (an actual term). Learn
the names and history of each of the local animals
from the center’s wildlife interns. Explore Portage
Valley, home to several of the 60-plus glaciers that
surround Anchorage. Enjoy a mountaintop lunch at
Alyeska Resort via the seven-minute tram ride to
the top of Mount Alyeska.

TERI HENDRICKS

ANCHORAGE ADVENTURER

KNIK GLACIER WALK
Are you ready to walk on a glacier and peer into a
crevasse? This is a tour for those seeking adventure
with a lot of Alaska history. You’ll explore the
Matanuska Valley, where Depression-era families
were given a “new deal” in Alaska, which included 40
acres and a barn. It’s now a fast-growing community
of agriculture and innovation. Your local guide will
get you suited up for your walk on the blue ice with
helmets and crampons. Your selfies will be epic!
10
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Fat bikes are one of the most popular modes
of transportation for Alaskans. On this tour, you
can try your hand at fat biking, named for the
bikes’ oversized tires, which are designed for low
inflation and superior traction. Anchorage boasts
150 miles of winter trails, and during an hour and
a half, you’ll explore scenic, snow-covered trails
with your experienced guide. (Tour is limited to 12
participants.)

ANCHORAGE RETAIL THERAPY
Learn about the art scene: what it is and where
to find it. You’ll lunch with the cool kids, get the
backstory, and buy an item that is so much more
than a souvenir. Visitor statistics say that when they
go to Alaska, they shop in Anchorage. Prepare to
have a good time and leave some money in the
49th state—and bring the credit card your partner
doesn’t know about!

EDUCATIONAL OUTINGS
SATURDAY, MARCH 26 • 2–5 P.M.
Sponsored by Visit Anchorage

TAKE THE BIG SWIG
Big Swig is an award-winning local brewery-tour
operator led by Bryan. Ever the consummate
professional, Bryan is all about the science of great
beer well-orchestrated and the people that live
and love the hoppy life! Join Big Swig, drink the
beer, buy the glass, fill your growler, and repeat
as needed for a hoppy life. (Tour is limited to 12
participants.)

Set aside Saturday afternoon for Educational
Outings! These excursions, open to all attendees,
give participants an idea of how the attractions can
be incorporated into group itineraries. Please stay
flexible with these, too, as the outings are subject to
change due to weather or COVID concerns.

BIG WILD LIFE

ASHLEY HEIMBIGNER

Hike the boreal forest paths of the Alaska Zoo to
meet Siberian tigers, Alaskan wolves, and Bactrian
camels as you learn the backstory of these global
northern wildlife species. Each year, the Alaska Zoo
rehabilitates countless young animals and educates
many humans through extensive programming. You
can also get a local vibe with a variety of crafted
spirits on location with Anchorage Distillery.

ROY NEESE

ARCTIC CULTURES
Cultured docents of The Anchorage Museum at
Rasmuson Center will curate your experience as you
tour the Smithsonian Arctic Studies Center and the
Art of the North Gallery, where Sidney Laurence’s
mammoth oil painting of Denali hangs in its ornate
gilded frame, its grandeur silencing all who stand
before it. You can also travel through time with our
Alaska native peoples and their rich heritage. Then,
visit the Anchorage Museum Shop, rated among the
top 10 museum gift stores in the world.

FLYING FLOWERS

JUNO KIM

JUNO KIM

March is a great time to visit the garden greenhouse
during the gear-up for planting season! The Alaska
Botanical Garden is one of only three 100% organic
botanical gardens in North America, with 112 acres
of outdoor grounds and miles of pathways. You’ll
journey next to Lake Hood, the largest and busiest
float plane base in the world, where pioneering bush
pilots and their aircraft are displayed at the Alaska
Aviation Museum.

ANCHORAGE, ALASKA
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SCHEDULE
WEDNESDAY, MARCH 23
NOON–5 P.M.
Airport shuttle service from Ted Stevens Anchorage
International Airport to Sheraton Anchorage Hotel
& Spa
Sponsored by Visit Anchorage
8 A.M.–4:30 P.M.
Sponsor Exhibitor set-up
SECOND-FLOOR ATRIUM

8:30 A.M.–4 P.M.
Board of Directors meeting & working lunch
Lunch sponsored by Women Traveling Together
2–5 P.M.
Registration & NTA information desk open
5:30 P.M.
Shuttles depart for Opening Reception & Icebreaker
Sponsored by Visit Anchorage
6–9 P.M.
Opening Reception & Icebreaker at the Alaska
Native Heritage Center
Sponsored by Visit Anchorage
*Wear coats and walking shoes or boots. Some
activities are outdoors.

THURSDAY, MARCH 24
8 A.M.–5 P.M.
Registration & NTA information desk open
Exhibits open
8:30–9:30 A.M.
Breakfast
Sponsored by Las Vegas Convention & Visitors Authority
HOWARD ROCK BALLROOM

9:45–10:45 A.M.
Opening General Session
Sponsored by Visit Cheyenne
KUSKOKWIM BALLROOM

11:00 A.M.–NOON
Breakout Education Sessions
Get a Grip on Your Company Financials
KUSKOKWIM BALLROOM

No Budget? No Problem! Digital Marketing Moves
That Get the Most Bang for Your Nonexistent Bucks
SUSITNA

12
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12:15–1:15 P.M.
Luncheon
Sponsored by Norwegian Cruise Line
HOWARD ROCK BALLROOM

1:30–2:45 P.M.
Breakout Education Sessions
#Oopsism: Communicating Effectively Across
Cultures in the 21st Century
Sponsored by Delta Air Lines
KUSKOKWIM BALLROOM

Get More Out of Your 24 Hours: Create More
Content in Less Time
Sponsored by Destination Cleveland
SUSITNA

2:45–3:15 P.M.
Afternoon Refreshments & Networking at
sponsor booths
Sponsored by A Closer Look Tours
SECOND–FLOOR ATRIUM

3:15–4:15 P.M.
Network Forum Meetings
Buyer Network Forum
Sponsored by Tourism Yukon
KUSKOKWIM BALLROOM

Seller Network Forum
SUSITNA

4:30-5:30 P.M.
Networking Reception
Sponsored by Louisiana Motor Coach Inc.
SECOND–FLOOR ATRIUM

6 P.M.
Dine-around

FRIDAY, MARCH 25
7:45–8:15 A.M.
Grab ’n’ Go Breakfast
Sponsored by Oklahoma Tourism and Recreation
Department and Visit Clarksville
SECOND–FLOOR ATRIUM

7:45–11 A.M.
Exhibits open

8:15 –9:15 A.M.
BizNet
Sponsored by Wyoming Office of Tourism

5:45 P.M.–6:30 P.M.
Tour Operator Reception
Sponsored by Dutchman Hospitality Group

HOWARD ROCK BALLROOM

SUMMIT – 15TH FLOOR

9:30 –10:30 A.M.
Breakout Education Sessions

6:30–8 P.M.
Tour Operator Networking Dinner
Sponsored by Explore Charleston, Lowcountry Hotels
of Charleston, and Fort Sumter Tours/SpiritLine Cruises

Managing Group Travel in the Midst of a Pandemic
Sponsored by Destination Cleveland
KUSKOKWIM BALLROOM

Tour Supplier/DMO Dine-around

Tell a Story, Make a Sale
Sponsored by Travel Oregon and Willamette Valley
Visitors Association
SUSITNA

HOWARD ROCK BALLROOM

8:45–10 P.M.
AfterGlow Party
Sponsored by Israel Ministry of Tourism
SUMMIT – 15TH FLOOR

11 A.M.–4 P.M.
Sightseeing Tours
Sponsored by Visit Anchorage
*Depart from lobby

SATURDAY, MARCH 26
8 A.M.–1 P.M.
Exhibits open

Come, let this special destination enliven your senses.
EXPLORECHARLESTON.COM

ANCHORAGE, ALASKA
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8:30 A.M.–9:30 A.M.
Breakfast
Sponsored by Explore Fairbanks
HOWARD ROCK BALLROOM

9:45 A.M.–10:45 A.M.
Breakout Education Sessions
Sustainability–It Isn’t What It Used to Be
Sponsored by WeTravel
KUSKOKWIM BALLROOM

Making Food the Attraction
Sponsored by Coeur d’Alene Casino Resort
SUSITNA

11 A.M.–NOON
Spotlight Session: All-attendee Power Hour
Sponsored by Alaska Helicopter Tours
KUSKOKWIM BALLROOM

12:15–1:15 P.M.
Luncheon
Sponsored by Louisiana Office of Tourism
HOWARD ROCK BALLROOM
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2–5 P.M.
Educational Outings (all attendees)
Sponsored by Visit Anchorage
*Depart from lobby
6 P.M.
Shuttles depart from lobby for Closing Event
Sponsored by Visit Anchorage
6:30–9 P.M.
Closing Event on the Alaska Railroad
Sponsored by Visit Anchorage

SUNDAY, MARCH 27
4:30 A.M.–2 P.M.
Airport shuttle service from Sheraton Anchorage to
Ted Stevens Anchorage International Airport
Sponsored by Visit Anchorage
*Shuttles depart every 30 minutes from lobby.

SEMINARS
THURSDAY, MARCH 24
9:45–10:45 A.M.

Opening General Session:
Lead Bold, Lead Strong, Lead Well
Sponsored by Visit Cheyenne

Great leaders know they must always be teachable
and willing to learn so that they can continue to
grow. This is because great leaders understand that
in order to empower, equip, and elevate others,
they must first develop themselves. No one knows
this better than Retired Chief Master Sergeant Mike
Lightner, who started his career as a small-town boy
from Illinois, barely passing high school, and rose to
the highest position in his career field, leading over
5,200 people stationed all around the world. Join us
as Mike shares some of the key leadership principles
required to help you learn to lead and connect
with your team in a way that increases teamwork,
motivation, and productivity.
11 A.M.–NOON

Get a Grip on Your Company Financials
Speakers: William Caldwell and Lisa Curtin,
Caldwell CPAs
When it comes to numbers, there is always more
than meets the eye. Learning to read the balance
sheet and a profit and loss statement is like taking a
tour of your business.
As a travel professional, you are good at delivering
your core product, but perhaps you need a better
understanding of your company financials. In this
seminar, attendees will gain knowledge and tips on
how to use these tools to make informed business
decisions. Who should attend? Anyone who wants a
basic course (or refresher) on understanding financial
management reports. Plenty of time will be available
for Q&A.

No Budget? No Problem! Digital Marketing
Moves that Get the Most Bang for Your
Nonexistent Bucks
Speaker: Sheila Scarborough, Tourism Currents
Sure, social media itself is free, which is helpful,
but it’s also why the competition there is so fierce.
Everyone’s using the same platforms, and paying for
ads is often the only way to get any traction with

NAIM HASAN

Speaker: Mike Lightner, retired chief master sergeant,
United States Air Force

your online content. But let’s say your budget is
cut to the bone, and there is no more ad money. Or
maybe you’re super thrifty. Where could you make
some no-budget online marketing improvements
that could lead more visitors, guests, or customers to
your business or destination?
1:30–2:45 P.M.

#Oopsism: Communicating Effectively
Across Cultures in the 21st Century
Sponsored by Delta Air Lines
Speaker: Dr. Terry Nelson, University of Alaska
Anchorage
“Why do you sound white?” … “You’re an old-timer,
you wouldn’t understand.” … “That’s so gay.” … “What
are you?” Oops! Have you ever wished you could
grab the words that just escaped from your mouth?
During this interactive workshop, participants
will discuss how unintentional remarks shaped by
stereotypes are deemed as subtle “isms” (sexism,
racism, elitism, ageism, homophobism, etc.) rather
than miscommunication or misconception. But
are they? Or could they be the result of honest,
unintentional misinterpretations that occur in day-today communications?
ANCHORAGE, ALASKA
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Get More Out of Your 24 Hours:
Create More Content in Less Time
Sponsored by Destination Cleveland
Speaker: Sheila Scarborough, Tourism Currents
Today’s tour company or tourism organization has
access to lots of free or inexpensive and powerful
online marketing communications tools—so many
that it can be overwhelming. It’s great that you have
the ability to create tons of content and promotional
info, but finding the time to do so in your hectic
schedule is challenging. Let’s talk about ways to be
more productive and create more content in less
time, with smart repurposing and the use of different
digital publishing formats to tell the same stories,
saving both your time and your sanity.
3:15–4:15 P.M.

NTA Network Forums
• Buyer Network Forum
Sponsored by Tourism Yukon
Moderator: Julie Kozikowski, Destinations Unlimited

Moderator: Frances Manzitto, Visit Clarksville
Join the conversation with NTA’s suppliers and
DMOs, where you can share ideas and best
practices with your industry colleagues. The forum
is designed to nurture your goal of increasing
revenue and bringing more visitors to your place
of business while providing them with high-quality
service during their visit.

FRIDAY, MARCH 25
8:15–9:15 A.M.

BizNet
Sponsored by Wyoming Office of Tourism
Moderators: Debra Asberry, CTP, Women Traveling
Together
Catherine Prather, CTP, NTA
Network in a different way in this all-attendee,
interactive, thought-provoking session. Led by
NTA President Catherine Prather and NTA Chair
Debra Asberry, participants will share information
and proven solutions, discuss industry trends,
communicate ideas for tour product, and create
partnerships. You’ll leave this session with ideas and
information that can be implemented within your
own company—plus plenty of industry contacts.

NAIM HASAN

This open forum is your opportunity to discuss
with experienced peers timely topics relevant to
your business. You’ll be able to share opinions, ask
questions, and gather ideas from your fellow NTA
tour operators during this period of recovery in
the industry.

• Seller Network Forum

16
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SATURDAY, MARCH 26
9:45–10:45 A.M.

Sustainability–It Isn’t What It Used to Be
Sponsored by WeTravel
Speakers: Greg Eckhart, Travel Oregon
Chase Poffenberger, Academic Travel Abroad
Dawnielle Tehama, Willamette Valley Visitors
Association

NAIM HASAN

Sustainability is a multi-faceted, long-term journey,
and part of this journey is engaging, energizing, and
positively impacting a variety of communities. Join
this trio of experienced professionals and explore
tourism as a living system of communities with
differing needs, interests, and desired outcomes.
Learn with your peers how NTA members and
community partners define and sustain desired
outcomes, and you might find yourself teaming up to
develop new tourism product that incorporates the
needs of communities. And remember: Incremental
progress is still progress!
9:30–10:30 A.M.

Managing Group Travel in the Midst of a
Pandemic
Sponsored by Destination Cleveland

Making Food the Attraction
Sponsored by Coeur d’Alene Casino Resort
Speakers: Midgi Moore, Juneau Food Tours
Theresa Nemetz, Travel Deliciously

In this session, Jeff will give an overview of what
tour operators and travel suppliers need to think
about when planning and operating tours in 2022
and beyond. The discussion will cover hot topics
with contracting, future travel credits, and managing
guest expectations. With 30 years of travel law
experience and hundreds of travel company clients
around the world, Jeff will help NTA members and
partners navigate these challenging times.

In this session, culinary tourism experts (and NTA
members) Theresa Nemetz and Midgi Moore will take
a look at why travelers spend most of their money
on food, and how you can work with local partners
to tell the story of a community through its cuisine.
You’ll learn how working with food tour operators
and culinary travel experts in your destination can
help you enhance your guests’ experiences without
increasing your workload. This session will include a
workshop on ways you can include food to create an
experience people will remember.

Tell a Story, Make a Sale

11 A.M.–NOON

Speaker: Jeff Ment, The Ment Law Group

Sponsored by Travel Oregon and Willamette Valley
Visitors Association
Speakers: Matthew Cope and Marie Stagg, Louisiana
Office of Tourism
Nayaz Noor, 39 Degrees South
Lois Stoltzfus, Dutchman Hospitality Group
How many times have you made a travel decision after
hearing a story rather than getting a hard sell? In this
session, you will hear from a panel of NTA members
who are successfully using storytelling to attract more
group business. Learn how to tell your story using
storytelling techniques instead of list selling!

Spotlight Session: All-attendee Power Hour
Sponsored by Alaska Helicopter Tours
Moderator: Todd Probus, CTP, NTA
Wrap up your week at Contact by joining your
NTA colleagues for an open conversation you can
use to expand on any of the questions, ideas, and
conversations raised during your time together in
Anchorage. This is also the time to share your key
takeaways and expectations as Contact 2022 draws to a
close and the industry continues on its road to recovery.

ANCHORAGE, ALASKA
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SPEAKERS & MODERATORS

William J.
Caldwell, CPA
Caldwell CPAs

Lisa Curtin
Caldwell CPAs
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With his extensive knowledge
of tax codes combined with
strong accounting skills, CEO
William “Bill” J. Caldwell is
able to help clients realize
their dreams. Using his
generalist approach to
accounting as an asset to
small business entrepreneurs,
he opened the doors to
Caldwell CPAs in 2002,
and in 2016, created a
department within the firm
that focuses on the tourism
industry. Bill is a sought-after
speaker, having presented
at several associations.
During the current pandemic,
Bill has conducted virtual
webinars, educating tourism
professionals on tax saving
opportunities as well as
navigating the CARES Act
programs. Travel is a passion
of Bill’s, and one of his
favorite activities is planning
his next trip!
Lisa Curtin has 20-plus
years of experience in the
tourism industry, holding
senior management roles
in operations and sales. In
her tenure with Educational
Tours Inc. and Brightspark
Travel US, Lisa and her
team were responsible for
the operation of all tours,
including contracting with
suppliers. She managed client
communication and business
operations through 9/11 and
other geo-political incidents
as they affected the tourism
industry. In 2016, Lisa changed
the course of her career,
joining Caldwell CPAs as chief
operations officer. There, Lisa
combined her knowledge of
the tour industry with the
firm’s knowledge of taxation to
serve the tourism industry as a
consultant and as a presenter
at industry conferences.

Matthew Cope
Louisiana Office of
Tourism

Greg Eckhart
Travel Oregon

Matthew Cope has worked
for the Louisiana Office of
Tourism as group tour sales
manager for over four years.
He attends travel association
trade shows, plans and
executes special events and
sponsorships, and designs
and leads familiarization
tours—all in the name of
spreading the word about
the unique cultures and
experiences to be found in
Louisiana. A lifelong resident
of the state, he was raised
in Bossier City, graduated
from Centenary College in
Shreveport, and currently
resides in the capital city of
Baton Rouge.
As director of global sales for
Travel Oregon, Greg directs
the organization’s efforts
to boost inbound tourism
from key markets and bring
awareness to media, travel
trade, and consumers on
the abundance of activities,
unique experiences, and
authentic travel opportunities
that Oregon offers. After
working as a corporate
travel agent and a luxury
leisure travel consultant in
Savannah, Georgia, Greg
moved to Portland in 2001
and worked at Travel Portland
for a decade, spending the
majority of his time there as
the tourism sales manager.
Greg enjoys camping with
his children in Oregon’s
award-winning state parks,
snowboarding, and cruising
the farmer’s markets with his
family. He currently serves on
the NTA Board of Directors.

Mike Lightner
Retired Chief
Master Sergeant,
United States
Air Force

Jeff Ment
Ment Law Group

Midgi Moore
Juneau Food Tours

Mike Lightner is a retired chief
master sergeant from the
United States Air Force with
extensive knowledge and
experience in team leadership
and personnel development.
During his time in the military,
he learned that the simplest
solution is usually the best
solution. With his simple yet
strategic approach to leadership
development, Mike helps
organizations increase profits,
reduce turnover, and improve
employee engagement.
Jeff is the founder of The
Ment Law Group, an NTA
Corporate Partner. With
30 years of experience
representing travel
companies, he is able to
best represent the many
facets of the travel industry,
including tour operators,
vendors, DMCs, travel agents,
transportation companies,
and trade associations.
Jeff counsels clients on our
industry’s best practices,
including contract terms,
compliance with government
regulations, risk assessment,
crisis response, and
employment issues. Jeff also
represents travel companies
in litigation throughout the
country. His background in
the travel industry includes
working as a travel agent,
a tour guide, and a sales
manager for two airlines.
Midgi Moore is the Chief
Eating Officer for Juneau
Food Tours – Taste Alaska!
and CEO of Global Tours
Connect, a boutique online
marketplace for food, culture,
and history tours. She has
lived in Alaska for more than
a dozen years and got her
start in the culinary industry
as a food writer and blogger.

Midgi has worked diligently
to seek unique opportunities
to share Alaska’s rich food
story and is the state’s only
Certified Culinary Travel
Professional.

Dr. Terry Nelson
University of
Alaska Anchorage

Theresa Nemetz
Travel Deliciously

Dr. Nelson is a professor of
leadership and the associate
dean for the College of
Business and Public Policy
at the University of Alaska
Anchorage. She holds
an MBA and a Ph.D. in
business administration. Her
professional background
includes more than 17 years
in leadership roles at two
Fortune 500 companies
(Kroger and Coca-Cola
Enterprises) and as a
bank officer. As a college
instructor, she received the
2017 Organizational Behavior
Teaching Society New
Educator Award and the 2018
UAA Chancellor’s Award for
Excellence for Promoting
Student Achievement. She
is a board development
committee member of the
Girl Scouts of Alaska and the
faculty advisor for the UAA
Alaska Middle College School
Tom Case Leadership Fellows
Junior Program.
Minutes into attending a
food tour while in New York
City, Theresa knew culinary
tourism was her calling. After
returning home, she launched
Milwaukee Food & City Tours,
eventually acquired and
rebuilt Chicago Food Tours,
and began offering culinary
vacations around the world
as Travel Deliciously. Facing a
100% loss of revenue during
the pandemic, she pivoted
by launching Delicious Food
Delivered to tell the story of
food producers while sending
them directly to doorsteps
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nationwide. Theresa anxiously
awaits the post-pandemic
return to travel and hopes to
eventually be one of the first
tour operators to bring selfdriving technology to tourism
in the U.S.

Nayaz Noor
39 Degrees South

A Wharton alumni, Nayaz
Noor, CEO of 39 Degrees
South, has over three
decades of travel and tourism
experience in the United
States, Middle East, India,
and Australia. He has worked
for travel agencies; PANAM
Airline; and tour operators,
inbound and outbound.
Besides travel, his interests
range from cybersecurity and
artificial intelligence to the
metaverse.

Chase
Poffenberger
Academic Travel
Abroad

Chase Poffenberger is
executive vice president
and co-owner of Academic
Travel Abroad, a D.C.-based
educational travel and
study abroad company.
In addition to operating
adult educational tours for
educational organizations,
media companies, and
prominent brands, ATA
is also a study abroad
provider for universities, a
donor cultivation specialist,
a professional delegation
organizer, and association
travel manager. Chase holds
a bachelor’s degree from
Wellesley College and an
MBA from the University
of Maryland. She lives in
Annapolis, Maryland.

Joy: A state of

happiness.

In Louisiana, we pour our heart and soul into everything we do, and what comes out is joy.
We call it “joie de vivre,” and it spices up every meal we serve, vibrates in every note we
play, and it’s what makes your time here so special.
Come one, come y’all – Come feed your soul in Louisiana. Visit LouisianaTravel.com and plan your good times getaway today.

©2022 Louisiana Department of Culture, Recreation & Tourism
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Sheila
Scarborough
Tourism Currents

Lois Stoltzfus
Dutchman
Hospitality Group

Sheila is a speaker, trainer,
and writer specializing in
tourism, travel, and social
media. Along with Leslie
McLellan, she’s part of the
Tourism Currents team,
offering online and in-person
training in social media
marketing for tourism,
hospitality, and economic
development. Sheila cofounded and still writes
for the award-winning
Perceptive Travel blog, helps
run #tourismchat on Twitter
and Facebook, serves on the
advisory board for the South
by Southwest conference,
and also serves on both the
Education Committee for
the Texas Association of
CVBs and the Legislative
Committee for the Texas
Downtown Association. Sheila
is also a U.S. Navy veteran
and Navy Master Training
Specialist.
Lois has been a part of the
tourism industry for 24 years.
Throughout her career, she
has worked in all segments
as a supplier and as a tour
operator, and she has served
on numerous committees
for professional associations.
Her speaking engagements
have taken her throughout
the United States, where she
has enjoyed each and every
destination! Her bucket list is
getting into her remaining 14
states. (And no, Hawaii and
Alaska are not two of them!)

Marie Stagg
Louisiana Office of
Tourism

Dawnielle
Tehama
Willamette
Valley Visitors
Association

Marie Stagg is excited to be
celebrating her 10th year as
a tourism professional. She
has worked in tourism in
various capacities, including
roles with attractions, hotels,
and her current position with
the Louisiana State Office of
Tourism. As the director of
domestic sales at LOT, she
leads a team to promote
Louisiana as a premier travel
destination to the domestic
tour and travel and sports
and outdoors markets as
well as the Canadian travel
market. Born and raised in
southern Louisiana, Marie is
passionate about sharing the
stories and rich culture of
Louisiana with travelers from
all over the globe.
Dawnielle Tehama brings a
wealth of experience to her
role as executive director
of The Willamette Valley
Visitors Association. She
has worked with public
lands groups, state and
county parks, national
parks and monuments,
and federal agencies. Her
branding, strategy, creative
development, and media
background allow her to
promote the Willamette
Valley’s beauty and bounty in
an ethically responsible and
sustainable way. Dawnielle is
also the proud mother of two
teenage daughters.
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ATTENDEES
39 Degrees South
Nayaz Noor
03 59180809
nayaznoor@39degreessouth.com.au
OS

Bindlestiff Tours
Robert Graff
+1.800.577.6989
robert@bindlestifftours.com
O

Suchitra Reddy
04 23519209
suchireddy@39DegreesSouth.com.au
O

Brilliant Edventures
Brittany Dykla
+1.912.434.3088
brittany@brilliantedventures.com
O

A Closer Look Tours
Colin Caparros
+1.602.938.0951
ccaparros@acloserlooktours.com
OS
Dan Caparros
+1.602.938.0951
dcaparros@cox.net
OS

Caldwell CPAs
Bill Caldwell
+1.301.941.8090
bill@caldwellcpas.com

Academic Travel Abroad, Inc.
Chase Poffenberger
+1.202.785.9000
cpoffenberger@
academic-travel.com
OB

Care Free Travel
Kathleen Nooyen
+1.920.866.9733
carefree@centurytel.net
O

Alaska Helicopter Tours
Jennifer Hanks
+1.907.272.7777
jenn@alaskahelicoptertours.com
S

Charlotte
Chacara Harvin
+1.704.414.4181
chacara.harvin@crva.com
S

Alaska Native Heritage Center
Michelle Trefon
mtrefon@alaskanative.net
S

China Silk Tours
Elsa Lo
+1.212.679.6888
elsa@chinasilktour.com
O

Arkansas Department
of Parks & Tourism
Jessica Ledbetter
+1.501.682.1219
jessica.ledbetter@arkansas.gov
S
CONTACT 2022

O

OPERATOR

Deadwood Chamber of
Commerce & Visitors Bureau
Dawn Burns
+1.605.578.1876
dawn@deadwood.org
BS
Delta Air Lines Inc.
Jim Magrath
+1.570.355.5489
jim.magrath@delta.com
S
Joseph Oh
joseph.oh@delta.com
S
Destination Cleveland
Denise Krauss
+1.216.875.6648
dkrauss@destinationcle.org
S

Coeur d’Alene Casino Resort
Dee Dee McGowan
+1.208.769.2663
wmcgowan@cdacasino.com
BS
Country Heritage Tours Inc.
Jenn Stefoni
jenn@countryheritagetours.com
O

B

NTA BOARD MEMBER

Custom Holidays
Christina Werner
+1.313.388.0448
christina@
customholidaysonline.com
OB

Dare 2 Dream Leadership
Mike Lightner
dare2dreamleadership@gmail.com

Donald Tang
+1.212.679.6888
info@chinasilktours.com
O

Alyeska Resort
Chris Block
cblock@alyeskaresort.com
S

CroisiEurope America
Laura Murphy
lmurphy@Croisieurope.com
S

Dairy State Tours
Cory Mace
cory@dairystatetours.com
OB

Lisa Curtin
+1.301.941.8090
lcurtin@caldwellcpas.com

Alaska Railroad Corporation
Heather Dudick
+1.907.265.2622
hdudick@akrr.com
OS
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Fabio Stefoni
admin@countryheritagetours.com
O

S

SPONSOR

Destination Southwest
Sheli Armstrong
+1.505.766.9068
sheli@destinationsouthwest.com
O

SPEAKER

Destinations Unlimited Inc.
Julie Kozikowski
+1.860.283.0397
julie@megahits.com
O

Friendly Excursions Inc.
Claudia Yost
+1.818.353.7726
friendlyexc@yahoo.com
O

Dutchman Hospitality
Lois Stoltzfus
+1.717.768.8400 (214)
ljstoltzfus@dhgroup.com
S

Gary Express Inc.
Lynn Li
+1.626.319.9775
lynnli@garyexpress.com
O

Graceland & Guest House
at Graceland
Lori Huffstutler
+1.901.332.3322
LHuffstutler@
guesthousegraceland.com
S

Ed-Ventures
Paul Larsen
+1.507.289.3332
pcl@ed-ventures.com
O
Shannon Larsen
+1.507.289.3332
shannon@ed-ventures.com
O
Elko Convention &
Visitors Authority
Tom Lester
+1.775.738.4091
tom@elkocva.com
S
Ellison Travel & Tours Ltd.
Sandie Vanderschot
sandiev@ellisontravel.com
O
Explore Charleston
Jennifer Aiken Cecil
+1.843.805.3066
jcecil@explorecharleston.com
S

To the trailblazers and the tastemakers. To the first-time seekers and explorers of
the extraordinary. This one was made for you. Welcome aboard Norwegian Prima,
the first in a new class of ships designed to elevate every expectation. Explore the
greater wide open with the most outdoor deck space of any new cruise ship. Unwind
in our most spacious accommodations and enjoy first-in-class service so you won’t
wait a second for that second round. Be the first to discover a new experience at sea,
setting sail Summer 2022.

Explore Fairbanks
Bill Wright
+1.907.459.3783
bwright@explorefairbanks.com
S
Fort Sumter Tours/
SpiritLine Cruises
Ian Harris
+1.843.860.1631
ian@spiritlinecruises.com
S

©2022 NCL Corporation Ltd. Ships’ registry: Bahamas and USA. 02/22
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Hanns Ebensten Travel Inc.
Philip Sheldon
+1.305.294.8174 (101)
phil@hetravel.com
O

Marie Stagg
+1.225.219.9858
mstagg@crt.la.gov
S

Holland America Line Inc.
Joshua Ogden
jogden@hollandamerica.com
S

Lowcountry Hotels of Charleston
Betsay Painter
+1.843.576.5051
bpainter@lowcountryhotels.com
S

Inspire Diagnostics
Denise Emens
Denise.emens@
InspireDiagnostics.com
S

Major Marine Tours
Kori Goertz
+1.907.279.0001
kori@majormarine.com
S

International Tour
Management Institute Inc.
Ted Bravos
+1.415.957.9489
tedbravos@aol.com

Making Memories Tours
Angie Varner
+1.888.845.9582
angie@makingmemoriestours.com
O

Joan Keddell
+1.415.957.9489
joan@itmitourtraining.com

Jerry Varner
+1.888.845.9582
jerry@makingmemoriestours.com
OB

Israel Ministry of Tourism
Jill Daly
+1.412.526.9036
JillD@goisrael.gov.il
S

The Ment Law Group LLC
Jeff Ment
+1.860.969.3200
jment@mentlaw.com

Las Vegas Convention
& Visitors Authority
Meg McDaniel
+1.702.386.3372
mmcdaniel@lvcva.com
S

Louisiana Office of Tourism
Matthew Cope
+1.225.342.9282
mcope@crt.la.gov
S
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O

OPERATOR

NTA BOARD MEMBER

Catherine Prather
+1.859.264.6545
catherine.prather@ntastaff.com
Todd Probus
+1.859.264.6578
todd.probus@ntastaff.com
Bob Rouse
+1.859.351.1816
bob.rouse@ntastaff.com
Oklahoma Tourism and
Recreation Department
Todd Stallbaumer
+1.405.230.8407
Todd@TravelOK.com
S

Paths Less Travelled LLC
Katerina Springer
+1.727.776.6493
Kate@pathslesstravelled.com
O

Northeast Unlimited Tours
Michelle Pino
+1.774.413.5251
michelle@
northeastunlimitedtours.com
OB

B

Dawn Pettus
+1.859.264.6567
dawn.pettus@ntastaff.com

Ottawa Tourism
Kelly Dean
+1.613.237.5150 (1133)
kdean@ottawatourism.ca
S

Misha Tours
Misha Jovanovic
+1.619.588.4644
misha@mishatours.com
O

Louisiana Motor Coach Inc.
Ryan Sanders
+1.504.343.1400
ryan@louisianamotorcoach.com
BS

NTA
Abbie Dykes
+1.859.264.6566
abbie.dykes@ntastaff.com
Beth Engel
+1.859.264.6560
beth.engel@ntastaff.com

Memphis Tourism
Lisa Catron
+1.901.543.5337
lisacatron@memphistravel.com
S

Juneau Food Tours
Midgi Moore
+1.907.723.8478
midgi@juneaufoodtours.com
O

Northern Alaska Tour Company
Kathy Hedges
+1.907.474.8600
adventure@northernalaska.com
O

S

Wesley Springer
+1.727.422.7674
Wes@pathslesstravelled.com
O

SPONSOR

SPEAKER

Premier Alaska Tours Inc.
Anthony Giliam
+1.907.279.0001
anthony@touralaska.net
OS
Jacob Lyon
jacob@touralaska.net
OS
Rein Teen Tours
Norman Rein
+1.973.785.1113
norman@reinteentours.com
O

Theresa Nemetz
+1.262.853.5239
theresa@traveldeliciously.com
OB
Travel Oregon
Greg Eckhart
+1.503.378.8851
greg@traveloregon.com
OB
University of Alaska Anchorage
Terry Nelson
tnelson15@alaska.edu

SignaTours Ltd.
David Davenport
+1.804.379.6500
david@travelsigna.com
O

Visit Anchorage
Spiff Chambers
+1.907.257.2309
schambers@anchorage.net
S

Sports Travel and Tours
Jay Smith
+1.413.247.7678
jay@sportstravelandtours.com
OS

David Kasser
+1.907.276.4118
dkasser@anchorage.net
S

There and Back Again
Adventures
Dixon Singleton
+1.912.233.3836
dixon@thereandbackagain.com
O
Tourism Currents
Sheila Scarborough
sheila@tourismcurrents.com
Tourism Yukon
Dylan Soo
dylan.soo@yukonhotels.com
S
Travel Alaska
Tanya Carlson
+1.907.929.2842
tcarlson@alaskatia.org
S
Travel Deliciously
Jacalyn Gillis
+1.414.255.0534
tours@milwaukeefoodtours.com
O

Katy Ouellette
+1.907.257.2309
kouellette@anchorage.net
S
Visit Cheyenne
Andi Jaspersen
+1.307.772.7254
Andi@Cheyenne.org
S
Visit Clarksville
Frances Manzitto
+1.931.245.4345
frances@visitclarksvilletn.com
S

Anne Neave
theneaves@shaw.ca
O
Fraser Neave
+1.250.374.0831
fraser@wellsgraytours.com
OB
Roland Neave
+1.250.374.0831
roland@wellsgraytours.com
O
Kerrie Niemeier
+1.250.374.0831
kerrie@wellsgraytours.com
O
WeTravel
Eileen Gutierrez
eileen@wetravel.com
S
Willamette Valley
Visitors Association
Dawnielle Tehama
dawnielle@
oregonwinecountry.org
S
Women Traveling Together
Debra Asberry
+1.443.458.5634
debra@womentraveling.com
OBS
Wyoming Office of Tourism
Amy Larsen
amy.larsen@wyo.gov
S

Visit Tucson
Jalyssa Gasmen
+1.520.770.2148
jgasmen@visittucson.org
S
Wells Gray Tours Ltd.
Stephanie Dilling
+1.250.374.0831
stephanie@wellsgraytours.com
O
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ON-SITE TEAM
Abbie Dykes, Manager, Events and Marketing

Catherine Prather, CTP, President

Beth Engel, CTP, Director of Sales

Todd Probus, CTP, Director, Member Solutions

Dawn Pettus, CTP, Vice President, Events

Bob Rouse, CTP, Editor and VP

NTA BOARD OF DIRECTORS
EXECUTIVE COMMITTEE

Chair
Debra Asberry, CTP
Women Traveling Together
Vice Chair
Jerry Varner, CTP
Making Memories Tours
Secretary
Fraser Neave, CTP
Wells Gray Tours, Ltd.

Theresa Nemetz
Travel Deliciously

Christina Werner, CTP
Custom Holidays

Michelle Pino
Northeast Unlimited Tours

TOUR SUPPLIER DIRECTORS

Immediate Past Chair
Chase Poffenberger
Academic Travel Abroad
DMO Director
Dawn Burns
Deadwood Chamber of Commerce
and Visitors Bureau
Tour Supplier Director
Cory Mace
Badger Bus

Ryan Robutka
VIA Rail Canada

Ryan Sanders, CTP
Louisiana Motor Coach

DMO DIRECTORS

Greg Eckhart
Travel Oregon

DIRECTORS

Marcela Laukova, CTP
Discover Slovakia Tours

Nish Patel
Mayflower Cruises and Tours

Monique van Dijk-Seppola
Scandinavia Tours
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Linda Horowitz
Visit Fairfax

DIRECTOR AT LARGE

Dee Dee McGowan
Coeur d’Alene Casino Resort

GET BACK
TO TRAVEL.

We’re evolving our network, investing in airport facilities
and simplifying travel with the Fly Delta app.
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NTA’S NEXT BIG EVENT

ENGAGE

Get ready for Travel Exchange in Reno Tahoe,
Nov. 13–16, 2022.

NTA’s online community platform, Engage, allows
members to share information, pitch product, discuss
best practices, and troubleshoot challenges. It’s the
social media of the association—available 24/7—and
it’s the place to talk travel and share insights while
networking. And because Engage is integrated with
the NTA database, you can access the platform when
you’re logged in to NTAonline.com.

Registration for Travel
Exchange ’22 in Reno,
Nevada, will open
mid-June, and we
hope you’ve marked
your calendar for Nov. 13–16 and set your budget. The
early-bird rate—$1,395—gives tour suppliers, DMOs,
associates, and corporate partners a $300 savings
over the regular rate of $1,695. (Include that in your
calendar notes!) Your NTA staff is hard at work,
developing more innovations that meet member
needs. And our friends in Reno are on the ball, too,
fine-tuning ideas for sightseeing tours that include
a visit to Lake Tahoe, a step back in time to Virginia
City, and a trip to the state capital. “We’re known
as ‘The Biggest Little City in the World,’” says Reno
Tahoe’s Katie Demuth, “and we’ve got Nevada’s best
gem, Lake Tahoe, right in our backyard!” Make plans
now to head to Nevada in November—and watch
ntatravelexchange.com for details.

During the pandemic shutdown, Engage provided
an extra, unexpected benefit. COVID-19 instilled a
lot of fear and uncertainty in the travel industry,
but Engage served as a place for members to
find streamlined, real-time information. Engagers
discussed developing overall strategies for
restarting travel, destination updates, and ways to
continue communications with displaced colleagues.
Many conversations were ignited and, as a result,
connections were made and relationships were
nurtured. That’s what we’re all about, after all.
Join the conversation. If you need assistance
with your Engage username and password, email
headquarters@ntastaff.com.

PETIT JEAN STATE PARK

BATHOUSE ROW, HOT SPRINGS

CRYSTAL BRIDGES MUSEUM OF AMERICAN ART, BENTONVILLE

arkansas.com

Arkansas offers the outdoor adventure and scenic beauty that you would expect from a place called
The Natural State. But that’s just the beginning of what you can discover. You can also tour historic
sites like the Clinton Presidential Center and Historic Bathhouse Row in Hot Springs. Plus enjoy
authentic southern cuisine, world-class art and more. View itineraries here.
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A great big,
beautiful state.

of mind.

It’s more than a pretty picture.
It’s your rejuvenation destination.

Download the Meet Alaska Directory at
TravelAlaska.com/Travel-Trade or contact
Tanya Carlson at TCarlson@alaskatia.org
for more information.
© State of Alaska/Mark Kelley
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