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At the Rock & Roll Hall of Fame & Museum, LouAnna Henton of the Nashville CVC found the perfect spot for a selfie 
statement. The Rock Hall was the site of the NTA Icebreaker on Sunday night.
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Ready to Recharge?
Travel Exchange is coming to 

Reno Tahoe in 2022
The west’s most ambitious place is breathing new life into travel and 

tourism. But don’t wait; stop by Booth 2201 at this year’s Travel Exchange 
to see what the Reno Tahoe buzz is about.

To learn more about our destination, go to 
VisitRenoTahoe.com/TravelResources



|  TUESDAY, NOV. 16 3

SCHEDULES

 4 Today’s schedule

 5 Today’s seminars

 14 Fiesta de TREX!

  Dine-around

SPEAKERS

 6 Today’s speaker spotlights

RESOURCES

 9 Convention center map

 12 Health protocols for TREX ’21

  Virtual appointment instructions

 14 NTA’s change of address

SPONSORS + PARTNERS

17–18 Travel Exchange ’21 sponsors

 19 National Parks Partners

FEATURE + PHOTOS

10, 11 Photos

 22 Social media mentions

23  Mary Lee: “The first woman pioneer in the tour 
broker business”

NTA STAFF

Abbie Dykes, Manager, Events and Marketing

Beth Engel, CTP, Director of Sales

Bob Rouse, CTP, Editor and VP 

Catherine Prather, CTP, President

Dawn Pettus, CTP, VP of Events 

Jennifer Royse, CTP, Senior Manager,  
Member Engagement 

Kendall Fletcher, Manager,  
Marketing and Communication

Todd Probus, CTP, Director,  
Member Solutions and Education 

Jane McIntyre, Accounting Coordinator

Jeff Quire, TREXpress Daily graphic design

AD INDEX

Inside front cover Reno Tahoe

 4 VISIT Milwaukee

 5 Ocean City MD CVB

 7 Kentucky Department of Tourism

 8 Black Hills & Badlands Tourism Association

 12 Delta Air Lines

 13 Aon

 14 Group Travel Leader

 15 Tour Colorado

 18 Deadwood Chamber & Visitors Bureau

 19 Visit Montgomery

 20 2021 NTA Board of Directors

 21 Patriots Point Naval & Maritime Museum 

 22 Amish Experience 

Back cover Ronald Reagan Presidential Library  
and Museum

Cover photo by Normand Huberdeau

NTBA leaders in the ’70s



|  TUESDAY, NOV. 164

BRING YOUR GROUP

visitmilwaukee.org/groups

Find your 
one-of-a-kind 
adventure.

Today’s schedule  |  Tuesday, Nov. 16
7–9 a.m.

• On-site COVID-19 Testing – Room 10
 Sponsored by Inspire Diagnostics

7:30–8:30 a.m.

• FTA Member Breakfast & Networking 
(FTA members or invitation only) |  
Room 26 A

 Sponsored by Israel Ministry of Tourism

8 a.m.–5 p.m.

• Registration open

8 a.m.–5:45 p.m.

• TREX Floor open

8:45–9:45 a.m.

• Spotlight Session: The Future of Tourism: 
Measuring Up Through a Lens of Diversity, 
Equity, & Inclusion | Room 25 BC

 Sponsored by Israel Ministry of Tourism

10–11 a.m.

• Embrace Risk, Manage Change, and Laugh 
Often | Room 25 BC

 Sponsored by Sports Leisure Vacations

10:30 a.m.–12 p.m.

• Ask the Caldwell Experts: Get Answers to 
Your Tax Questions | Room 26 BC

 Presented by ITMI

11:15 a.m.–12 p.m.

• Serving Solo Travelers: Opportunities and 
Challenges | Room 25 BC

 Presented by Women Traveling Together

• Tour Supplier Network Forum |  
Room 26 A

12:15–1:15 p.m.

• Luncheon | Grand Ballroom
 Sponsored by Reno Tahoe and  

Visit Clarksville

1:30–5:15 p.m.

• Supplier Exchange Appointments

1:30–2:30 p.m.

• The Five Essential Laws of Hospitality | 
Room 25 BC

 Sponsored by Making Memories Tours

2–2:30 p.m.

• Adding Technology to Your Tours |  
Room 26 BC

 Presented by ITMI

2:30–4 p.m.

• Technology Roundtables  | Room 26 BC
 Presented by ITMI

2:45–3:45 p.m.

• Ask Jeff: Get Answers to Your Legal 
Questions for Tour Directors – Room 26BC

 Presented by ITMI

2:45–3:45 p.m.

• Would You Do Business With You?  | 
Room 25 BC

4–5 p.m.

• Rest and Relaxation Break: Chair Yoga | 
Room 25 BC

 Sponsored by Black Hills & Badlands 
Tourism Association

5:15–6 p.m.

• Fiesta de TREX! | TREX Floor
 Sponsored by A Closer Look Tours

Evening

• Dine-around
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Today’s seminars

Spotlight Session: The Future of Tourism: 
Measuring Up Through a Lens of Diversity, Equity, 
& Inclusion
Sponsored by Israel Ministry of Tourism
Speaker: Stephanie M. Jones, Blacks in Travel and Tourism 
8:45–9:45 a.m.  |  Room 25 BC

What strides has the global travel and tourism industry 
made over the past 18 months to become more inclusive 
and diverse? Which industry players have been intentional 
about addressing DEI internally and investing externally in 
the areas of local stakeholder engagement, multicultural 
marketing, and cultural heritage tourism? Discussing the 
future of tourism through a DEI lens, Stephanie will share 
case studies of industry efforts that approached DEI and 
responsible travel as long-term strategies toward creating 
sustainable change in our industry. 

Embrace Risk, Manage Change, and Laugh Often 
Sponsored by Sports Leisure Vacations
Speaker: Jim Pelly, Laughter Works
10–11 a.m.  |  Room 25 BC

The past 20 months have been about survival, agonizing 
workplace changes, and challenges.The constant battering 
of no rules and new rules have left us with a sense of frustra-
tion, loss, and even depression. But we can turn this around. 
Discover how to use laughter and creativity when dealing with 
the seemingly unfunny business of balancing risk and manag-
ing change. Jim will share specific tools and skills to add more 
laughter and creativity to the workplace for higher produc-
tivity and happiness. In this session you will laugh—a lot! 

Ask the Caldwell Experts: Get Answers to your Tax 
Questions 
Presented by ITMI
Speakers: Bill Caldwell and Lisa Curtin, Caldwell CPAs
10:30 a.m.–12 p.m.  |  Room 26 BC

If you are a tour director, guide, or tour operator, you are 
probably wondering about what tax changes may impact 
your 2021 filing. Whether you are an employee, independent 
contractor, or business owner, this session is your opportu-
nity to get the answers you need from Bill Caldwell.

Serving Solo Travelers: Opportunities and 
Challenges
Presented by Women Traveling Together
Speaker: Debra Asberry, Women Traveling Together
11:15 a.m.–12 p.m.   |  Room 25 BC

Traveling unaccompanied on a group tour is steadily grow-
ing in popularity, especially among women who seek the 
convenience, safety, and inclusiveness a group tour can of-
fer. But be forewarned: Solo travelers have different wants 
and needs than your traditional “couple” clients. This semi-
nar will address what your company can do to make solo 
travelers feel welcomed and valued, and what is at stake if 
you don’t take care of these clients.

Tour Supplier Network Forum
11:15 a.m.–12 p.m.  |  Room 26 A

No segment of the NTA membership is as varied as the 
tour supplier category, which includes hotels, attractions, 

passenger vessels, restaurants, and casinos, among other 
types of businesses. And yet, there are principles that hold 
true for all tour suppliers with marketing, staffing, reaching 
tour operators, and handling everyday issues. Come ready 
to share what has worked for you, and ask your peers for 
their help with what hasn’t. This session is open to tour sup-
plier members only.

The Five Essential Laws of Hospitality 
Sponsored by Making Memories Tours
Speaker: Bob Pacanovsky, Black Tie Experience
1:30–2:30 p.m.  |  Room 25 BC

 Do you exceed the expectations of your customers so that 
they become brand ambassadors for your organization? In 
this session, you will discover how to identify and imple-
ment the principles of hospitality and service excellence 
that turn ordinary interactions into black-tie customer ex-
periences! You’ll learn why most people forget about good 
service but always remember the hospitality that is shown 
to them. That’s when they become your brand ambassadors 
who can’t wait to tell others how you made them feel.

Adding Technology to Your Tours
Presented by ITMI
Speaker: Carol Kendrick
2–2:30 p.m.   |  Room 26 BC

This session will be presented in three segments: “How 
to start,” “Adding to your repertoire,” and “Upping your 
game.” Carol Kendrick will discuss how the use of technol-
ogy can be a timesaver and help tour directors manage 
the madness of tour prep. Attendees will explore the use 
of OneNote and Dropbox for organizing and arranging 
commentary and photos; video clips, music, slideshows, 
customizable maps, and graphics in PowerPoint/Keynote 
for adding zip to storytelling; and location-specific games 
and quizzes to pass the time on long stretches of highway. 
Current technology users can pick up a few tips and tricks, 
and novice and technophobics will leave with concrete 
ways to get started. 

Technology Roundtables
Presented by ITMI 
2:30–4:00 p.m.  |  Room 26 BC

In this fun and casual session, drop by the technology tables 
and ask questions or listen to the experts share. Have you ever 
wondered how to take your photos and make a quick slide-
show? Or maybe you want to know what apps you can use 
to make your tours easier and quickly check commentary and 
facts. Our table experts will show you how to do this and more!

Would You Do Business with You? 
Speaker: Bob Pacanovsky, Black Tie Experience
2:45–3:45 p.m.  |  Room 25 BC

Trust. Comfort. Peace of mind. Cleanliness. These traits are 
now front and center in the minds of your customers. They 
are on high alert as we move out of the pandemic and into a 
better normal. This seminar takes a deep dive into the three 
stages of “impact points” and how they affect the way people 
see your business and the people who work for it. However, 
you need to see it through their eyes first. Then you can de-
sign the experience before, during, and after the sales process.   
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Today’s speaker spotlights

Stephanie M. Jones
Blacks in Travel and Tourism

A keynote speaker on diversity and 
inclusion in the tourism industry, 
multicultural marketing, and the Black 
travel movement, Stephanie is found-
er and CEO of the Cultural Heritage 
Economic Alliance. As a leading 

cultural heritage tourism thought leader, introducing 
award-winning innovative and sustainable tourism ini-
tiatives designed to leverage cultural heritage tourism 
as an economic driver for fueling local tourism busi-
nesses and cultural institutions in underserved com-
munities, she is also the founder of the National Blacks 
in Travel & Tourism Collaborative, an initiative leveling 
the playing field for Black and Brown small businesses 
in tourism and travel.

Jim Pelley
Laughter Works

Jim Pelley has been a professional 
speaker and seminar leader for 34 
years. Prior to starting Laughter Works 
Seminars, Jim was a contributing writ-
er for the original Saturday Night Live 
Show. He has 3,000-plus clients, with 

hundreds in the travel and tourism industry, including 
United Airlines, Disney, Marriott, NTA, IATDG, Qantas, 
and Rocky Mountaineer. And six years ago Jim added 
tour planning and the role of tour director to his resume.

Bill Caldwell and Lisa Curtin
Caldwell CPAs

 With his extensive knowledge of tax 
codes combined with strong accounting 
skills, CEO Bill Caldwell is able to help 
his clients realize their dreams. Over 
10 years, Caldwell CPAs has grown to 
encompass a team of 17 experts who 
provide valuable financial services to 
an array of clients—from successful 
professionals and expanding nonprofits 

to fast-growing companies. Bill is an innovative problem-
solver who serves to minimize his clients’ financial 
burdens and maximize their growth opportunities.

Lisa joined Caldwell CPAs in March 
2016, bringing 25 years of process man-
agement and client service experience 
to the firm. She has extensive experi-
ence in managing the back-end process 
of company acquisitions while remain-
ing focused on the client experience. In 
her spare time, Lisa enjoys travel and 
anything related to the outdoors, from 

hiking Virginia’s trails to kayaking area rivers and creeks. 
She is an active member of CPAFMA, an association dedi-
cated to the profession of CPA firm management.

Debra Asberry 
Women Traveling Together

In 1997, Debra Asberry wanted to see 
more of the world but didn’t want 
to go alone or travel as a single on a 
tour designed for couples. Unable to 
find a ready-made solution that met 
her needs, Debra spent seven months 

interviewing women to design a travel company that 
catered to women traveling unaccompanied. The 
success of her company, Women Traveling Together,  
demonstrates that solo travelers will reward the com-
panies who understand their needs.

Bob Pacanovsky
Black Tie Experience

A keynote speaker and strategic 
trainer, Bob uses his two decades of 
working “in the trenches” as an event 
planner to teach band organizations 
how to focus on service excellence 
and hospitality to cultivate more 

brand ambassadors. Bob works with organizations and 
associations across the U.S. to help them create Black 
Tie Experiences, which improve revenue, productivity, 
retention, and engagement. A resident of Akron, Ohio, 
Bob holds a professional membership in the National 
Speakers Association and is a past president of an 
NSA chapter.

Carol Kendrick
ITMI

Carol’s 32-year career as a teacher 
and a high school and middle school 
administrator were ideal platforms 
to change the lives of hundreds of 
young people through travel both 
domestically and abroad. It was pure 

joy for Carol to provide opportunities to broaden their 
horizons beyond their own backyard and lives, to show 
them new places and new cultures, and to watch each 
person evolve. Her career as a tour director has led her 
to work for numerous companies for both student and 
adult audiences, from basic to luxury tours. As an in-
structor at ITMI, she is proud of the hundreds of former 
students who are out there doing great work in this 
field. With her own guests, she loves watching them 
having a joyous time experiencing a historical, cultural, 
and/or breathtakingly beautiful scene, and hearing 
them say, “Wow!”
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With over 5 million acres of forest, prairie and 
mountain lands, your group will discover abundant 
natural beauty, Wild West towns, free-ranging 
wildlife, rich Native American culture, year-round 
festivities, modern-day attractions and meaningful 
adventure. Plan your tour today.

SeeTheBlackHills.com605.355.3600 //

Mount Rushmore National Memorial

MonumentalEXPERIENCE

RUSHMORE EXPRESS &
FAMILY SUITES 
Two miles from Mount Rushmore. More 
than a hotel, an experience! Mountain 
setting. Country rustic lodging. 
Continental breakfast, indoor pool, spa, 
fi tness center, guest laundry, meeting 
room and group rates.
605.666.4483 // RushmoreExpress.com

HILL CITY AREA
CHAMBER OF COMMERCE
Bring your groups to Hill City, in the 
Heart of the Black Hills! All of your 
group-tour needs are met. 100’s 
of hotel rooms and many dining 
options. Near Mount Rushmore and 
all attractions. In the evening stroll 
easily along Main Street, it’s fi lled with 
boutique shops! For more info:
605.574.2368 // VisitHillCitySD.com

KEVIN COSTNER’S TATANKA 
STORY OF THE BISON 
Groups enjoy being immersed in the 
story of the Bison as told by a Lakota 
presenter. The centerpiece of Tatanka is 
the 17 individual bronze sculptures that 
depict a “Buffalo Jump”. Browse the 
Native American gift shop. Snackbar. 
Call for Original Deadwood Tours.
605.584.5678 // StoryOfTheBison.com

THE MAMMOTH SITE
We Dig Big! Discover this indoor
active dig site as you tour the edges
of a sinkhole where mammoths and 
other species became trapped more 
than 140,000 years ago. Groups and 
buses welcome.
605.745.6017 // MammothSite.org
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Convention center map
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Some photos are snapped as people quickly lowered their masks (and held their breath).
Photos by Normand Huberdeau
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BOOK A TOUR

to remember

to remember
Groups come to Ocean City, Maryland to have fun. But 
they leave with memories that will last a lifetime. Bring 
your reunion, annual event, or group getaway to OCMD 
to experience our iconic attractions, sightseeing tours and 
year-round festivals and events. 

NORMA DOBROWOLSKI    
ndobrowolski@ococean.com · 800.626.2326 · ococean.com/group-travel

OCO-2021-27405 NTA Ad_7.5x4.875.indd   1 10/27/21   1:57 PM
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OUR COMMITMENT TO 
GETTING YOU SAFELY
OUT IN IT HASN’T.

THE WORLD HAS CHANGED.

People before profits isn’t just a nice thing to say. For Delta, it’s the foundation of everything we do. 
Our spirit of service drives us forward, and our desire to keep climbing unites us. Learn more about 
our commitment to our customers, employees and community at DELTATAKINGACTION.COM.

Health protocols for TREX ’21
NTA President Catherine Prather 
reminded everyone at the Monday 
luncheon that we’re all working 
together to stay healthy and safe. 
She informed delegates that two 
attendees tested positive for COVID, 
and they are isolating in their hotel 
rooms. “I want to reiterate that if 
you are feeling sick, don’t come to 
the convention center for a test. We 
will get one to you in your hotel.” 
Delegates who need a test should 
text Dawn Pettus at 859.481.1556. 
The Cleveland Department of Health 
has been notified about the positive 
tests. “And for all of us to stay safe,” 
Catherine said, “we’re using layers 
of protection: vaccinations, distance, 
and masks. When we’re together 
indoors—and we’re not eating or 
drinking—it’s masks up.”

Self-monitor  We ask that you 
monitor your health using the 
CDC’s coronavirus self-checker (bit.
ly/3bEaT5K), and if you experience 

any COVID symptoms—fever, short-
ness of breath, coughing, etc.—you 
should not attend any Travel Ex-
change activities.

Optional on-site testing  Inspire 
Diagnostics is providing testing 
at Travel Exchange: PCR tests, as 
well as rapid tests that you can 
self-administer in your hotel room 
under the online supervision of an 
Inspire Diagnostics professional. 
Also, a nurse will be on-site today 
and Wednesday from 7 to 9 a.m. in 
Room 10 at the convention center, in 
case you wish to get tested, even if 
you are not experiencing symptoms. 
Rapid and PCR tests are available, 
and if you need a test delivered to 
your room, call 859.481.1556.

International delegates

• For those flying home Thursday, 
you can get a PCR test on-site 
this morning in Room 10 between 
7 and 9 a.m.

Virtual appointments:  
Here’s how they work
• Find the virtual platform here: 

m2onstage.swoogo.com/
NTA21

• Everyone with a virtual 
appointment will need to bring 
their own electronic device—
tablet, laptop, etc.—and 
stay logged in to the virtual 
platform to quickly access their 
appointment link under  
“My Agenda.” 

• If you’re a buyer, you will 
conduct your appointments 
with off-site sellers from your 
booth. If you’re a seller, you will 
have your appointments at the 
virtual operator’s designated 
booth on the TREX Floor.
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AON INSURANCE SOLUTIONS 
FOR NTA MEMBERS

For more information, please call  1.800.383.9617 or email: 

E&O:  peter.maidhof@aon.com    |    NTA TPP: nathaniel.cherry14@aon.com

When it comes to insurance solutions for your tour operation or your 

client’s travels, trust Aon.  A valued Corporate Partner since 1985.

Professional Liability, E&O 

 www.aontravpro.com

NTA Travel Protection Plan

www.NTA.aontravelprotect.com
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GROUP
TRAVEL LEADER

THE

LET US HELP YOU

Stop by THE GROUP TRAVEL LEADER INC BOOTH #2404 to 
learn more about our print, digital, custom content and FAM 
tour options.  

MARKET TO TOUR OPERATORS AND 
BRING MORE GROUPS TO YOUR DESTINATION.

GROUPGROUP
NTA GTL Banner Ad 2021.indd   1 10/22/21   12:52 PM

Fiesta de 
TREX!

After another day 
of business and 
bonding on the 
TREX Floor, get to 
Fiesta de TREX!, 
sponsored by A 
Closer Look Tours, at 
5:15 p.m. Attendees 
can snack on chips 
and salsa and sip on 
specialty margaritas 
on the TREX Floor 
near A Closer Look 
Tours’ booth until 6.  
Viva la TREX!

Get a taste of Cleveland

Tonight is dine-around night! If you are planning a 
private event at one of Cleveland’s fab restaurants, 
please let us know by emailing Dawn Pettus, NTA 
VP of events: dawn. pettus@ntastaff.com. We’re not 
angling for an invitation; we simply want to keep 
track of which 
groups are at what 
restaurants. And if 
you’re not hosting 
or being hosted 
tonight, and you 
need ideas for 
dinner, just check 
with Destination 
Cleveland staff at 
their booth on the 
TREX Floor. They’ll 
have suggestions 
for every appetite. 

NTA’s change of address

Please note that the NTA offices will have new ad-
dresses. From this point forward, our new mailing 
address for all general (non-payment) mail is …

NTA
P.O. Box 910881
Lexington, KY 40591

We also are now using a new secure post office box 
for renewal payments, NTA invoice payments, and 
registration payments, so please send those to the 
following address:

NTA
PO Box 339
Westfield, IN 46074-0339

If you have questions, email  
headquarters@ntastaff.com.
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Discover the wide variety of beauty Colorado has to offer. Explore 
everything from the towering mountains to the picturesque towns that 
reside below them. Plan your next journey with Tour Colorado, today. 

TOURCOLORADO.ORG

spec tacu la r

C O M E  T O  L I F EC O M E  T O  L I F EC O M E  T O  L I F EC O M E  T O  L I F EC O M E  T O  L I F E
TM

S t ep  i n to
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HOST CITY AND PARTNERS

Destination Cleveland
• Host city, Icebreaker, and 

Final Night Party

Adventures in Northeast Ohio 
Rock & Roll Hall of Fame 
• Host city partners

PLATINUM

Kentucky Department  
of Tourism

• Monday Luncheon and 
TREXpress Daily ad

Visit Anchorage
• 70th Anniversary Gala 

Reception and Dinner

GOLD

Aon Affinity
• TREXpress Daily ad

Delta Air Lines
• Official airline of NTA and 

TREXpress Daily ad  

Norwegian Cruise Line
• Wednesday Luncheon  

Reno Tahoe
• Tuesday Luncheon  

co-sponsor

SILVER

Cracker Barrel Old Country 
Store, Inc.
• Cracker Barrel Lounge

Deadwood Chamber of 
Commerce & Visitors Bureau
• TREXpress Daily ad

Experience Columbus
• Host of pre-FAM tour

The Group Travel Leader, Inc.
• TREXpress Daily ad and 

seminar

Israel Ministry of Tourism
• FTA Breakfast and  

Spotlight Session

Lake Erie Shores & Islands 
CVB
• Headshot booth

Las Vegas Convention & 
Visitors Authority
• BizNet: The Opening 

Connection

Louisiana Office of Tourism
• Appointment clock

Mayflower Cruises and Tours
• Buyer Network Forum and 

TREXpress Daily ad

NYC & Company
• Buyer Breakfast and name 

badges

Ohio Has It!
• TREX toiletries

Ottawa Tourism
• Coffee & tea

Ronald Reagan Presidential 
Library and Museum
• TREXpress Daily ad

Tour Colorado
• Refreshments and 

TREXpress Daily ad

Visit Clarksville
• Tuesday Luncheon  

co-sponsor

Visit Montgomery
• All-attendee Reception and 

TREXpress Daily ad

WeTravel Inc.
• Hotel key cards

Wyoming Office of Tourism
• Mobile app

Travel Exchange ’21 sponsors
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BRONZE

A Closer Look Tours
• Fiesta de TREX!

Amish Experience
• TREXpress Daily ad

Black Hills & Badlands 
Tourism Association
• TREXpress Daily ad and 

Rest & Relaxation Break

Coeur d’Alene Casino Resort
• Buyer notebooks

Destination Northern Ontario
• Refreshments: soft drinks

Ed-Ventures
• FTA Meet-up and FTA 

seminar

Experience Grand Rapids
• Customized e-blast

Explore Charleston
• Young Professionals Meet-up

Explore Cochise County, 
Arizona
• Charging lounge

Jamestown-Yorktown
• Customized e-blast and 

gala table

Louisville Tourism
• Gala tables

Maryland Office of Tourism
• Gala table

Ocean City MD CVB
• TREXpress Daily ad

Patriots Point Naval & 
Maritime Museum
• TREXpress Daily ad

Sports Leisure Vacations
• Board of Directors 

Reception and Spotlight 
Session

St. Augustine, Ponte Vedra, 
FL VCB
• Face masks

Sweet Home Alabama  
• Board of Directors Dinner

Tennessee Tourism
• Wi-Fi

Virginia Tourism Corporation
• Customized e-blast, 

seminar, and gala tables

VISIT Milwaukee
• TREXpress Daily ad and 

buyer In-room gift

Visit Springfield
• Customized e-blast

CONTRIBUTING SPONSORS

Academic Travel Abroad
• TREXpress Daily ad

Anderson Vacations
• TREXpress Daily ad

Badger Bus
• TREXpress Daily ad

Charlotte
• Buyer in-room gift

Dan and Linda Dipert
• Host of Ol’ War Horses suite

Inspire Diagnostics
• On-site COVID-19 testing

Making Memories Tours
• TREXpress Daily ad

Northeast Unlimited Tours
• TREXpress Daily ad

VIA Rail Canada
• TREXpress Daily ad

Wells Gray Tours
• Seminar
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NTA National Parks Partners
The National Tour Association is bringing parks people together through the National Parks Partners program, designed to deliver 
essential information to tour operators as they revise itineraries to include more wide open spaces and historical connections for 
travelers. The Parks Partners Pavilion on the Exchange Floor will serve to reconnect travel planners with industry partners in and 
around the parks, including hotels, restaurants, experiences, transportation companies, and the DMOS that pull all the info together.

Sponsoring partners on-site at the pavilion will include Black Hills & Badlands Tourism Association, Boston CVB, Maine Office of 
Tourism, Greater Merrimack Valley CVB, Outer Banks Visitors Bureau, Pigeon Forge Department of Tourism, and Utah Office of 
Tourism. Stop by the pavilion to learn more about the program and the offerings from our parks partners.

Black Hills & Badlands 
Tourism Association
Rapid City, South Dakota
Michelle Thomson, CTP
michelle@blackhillsbadlands.com
605.355.3600
blackhillsbadlands.com

Greater Boston Convention 
& Visitors Bureau
Boston, Massachusetts
Stacy Shreffler
sthornton@bostonusa.com
617.867.8203  |  bostonusa.com

Greater Merrimack Valley 
Convention & Visitors Bureau
Lowell, Massachusetts 
Rick Lofria
rick.lofria@merrimackvalley.org 
978.770.2732
merrimackvalley.org

Maine Office of 
Tourism
Augusta, Maine
Chiara Moriconi
moriconi@ 
maine.gov

207.624.7456
visitmaine.com/maine- 
motorcoach-network

Outer Banks of  
North Carolina
Manteo, North Carolina
Lorrie Love
love@outerbanks.org
252.473.2138
outerbanks.org

Pigeon Forge  
Department. of Tourism
Pigeon Forge, Tennessee
Mike Gwinn
mike.gwinn@cityofpigeonforge.com
865.453.8574
mypigeonforge.com

Utah Office of Tourism
Salt Lake City, Utah
Jody Blaney
jblaney@utah.gov
385.495.7191
visitutah.com

TASTEMAKERSTRAIL.COM
MONTGOMERY 

COUNTY

Planning a craft beverage 
tour just got easier with the 
Tastemakers Trail! From sipping 
a glass of rosé with views of 
Sugarloaf Mountain to savoring 
a pint at a farm brewery, sip, 
savor and explore all that 
Montgomery County has to o� er 
next door to Washington, DC.

Good Times, Great Drinks in 

Montgomery County, MarylandGood Times, Great Drinks in 

Montgomery County, Maryland

Tastemakers
TRAIL

Plan your next group tour to 
Montgomery County, Maryland. Explore 
abundant historic and heritage sites 
including Josiah Henson Museum & Park, 
Button Farm Living History Center, and 
Woodlawn Manor Cultural Park, all just 
steps away from Washington, DC.

VisitMontgomery.com

Take a History & Heritage Tour of 
Montgomery County, Maryland
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Chase Poffenberger
Chair | Academic Travel Abroad

cpoffenberger@academic-travel.com

 

Debra Asberry, CTP
Vice Chair | Women Traveling Together

debra@womentraveling.com

Jerry Varner, CTP
Secretary | Making Memories Tours

contact@makingmemoriestours.com

Jim Warren, CTP
Immediate Past Chair | Anderson Vacations

jwarren@andersonvacations.ca

Kelly Dean
DMO Director | Ottawa Tourism 

kdean@ottawatourism.ca

Cory Mace
Tour Supplier Director | Badger Bus

corym@badgerbus.com

Marcela Laukova, CTP
Discover Slovakia Tours

mlaukova@discoverslovakiatours.com

Nish Patel
Mayflower Cruises and Tours

nish@mayflowercruisesandtours.com

Monique van Dijk-Seppola
Scandinavia Tours

monique@scandinaviatours.no

Fraser Neave, CTP
Wells Gray Tours, Ltd.

fraser@wellsgraytours.com

Christina Werner, CTP
Custom Holidays

christina@customholidaysonline.com

Michelle Pino
Northeast Unlimited Tours

michelle@northeastunlimitedtours.com

Ryan Robutka
VIA Rail Canada

ryan_robutka@viarail.ca

Tom White
U.S. Space and Rocket Center

tomwhitehsv@gmail.com

Dawn Burns
Deadwood Chamber and Visitors Bureau

dawn@deadwood.org

Linda Horowitz
Visit Fairfax

lhorowitz@fxva.com

Theresa Nemetz
Milwaukee Food & City Tours

theresa@milwaukeefoodtours.com

2021 NTA Board of Directors

Join us for a HISTORICAL ADVENTURE.
When visiting Charleston, include a stop at Patriots Point,

where honor, pride, and excitement unite. 

Patriots Point Naval & Maritime Museum 
features unique and interactive exhibits from 
all key American con�icts. The centerpiece is
World War II aircraft carrier USS Yorktown, 
1 million square feet of history you won’t 

want to miss. We offer fully customizable and 
unforgettable experiences for your crew.

To plan your visit, call (843) 971-5051 or email groupsales@patriotspoint.org
For more information, visit patriotspoint.org/groups
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Experience

Groups LOVE Lancaster County, PA...
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Experience
COME FOR A TOUR        LEAVE WITH AN

AMISHEXPERIENCE.COM

Amish Experience LOVES Groups.

Social media mentions
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Mary Lee:  
“The first woman pioneer in the tour broker business”
BY KENDALL FLETCHER

Mary Lee may have been a 
quiet person, but it was a loud 
day in the boardroom when 
she was voted in as president. 
It was a day when glass ceil-
ings were shattered.

Lee was the first female 
president—now the position 
of board chair—of NTA (then 
the National Tour Brokers 
Association) as well as the first 
woman to be president of any 
major travel organization in the 

U.S. It was 1971, when the winds of social change were 
blowing—not unlike the present—and women’s rights 
were at the forefront.

Mikie Wall, the third woman to sit in the president’s 
seat at NTA, said when she first came on the board, 
she recognized immediately who had the association’s 
best interests at heart. She admired people like John 
Stachnik, then a fellow board member, who pushed the 
group to analyze all aspects of something, to look at 
the big picture.

“I always respected people like that. They thought of 
what was good for the whole association, not just their 
company,” Wall said. “Mary Lee was so like that. She was 
a smart business woman. She had such a gentle and kind 
way about her, but she always spoke her mind.”

Wall said Lee was one of the first people she really got 
to know when she joined NTA. At the first convention Wall 
attended (when she hardly knew a soul), she gravitated 
towards Lee at both meetings and nighttime events.

“You find people who are like you,” she said. “I was 
lucky enough that I hung around Mary and Geneva 
(Doherty, the board’s executive secretary and Mary’s 
right-hand woman). They were an awesome team.”

Lee, also the leading lady of Mary Lee Tours in 
Latrobe, Pennsylvania, operated motorcoach tours 
with Doherty throughout the U.S. and Canada. She 
opened her own travel agency in 1944 after learning of 
her clients’ struggles with having to travel to Chicago 
or Pittsburgh to take a tour. She joined NTBA in 1962 
and served in other executive committee positions 
before taking the reins as president.

According to The Building of an Industry: The Official 
History of the National Tour Association, written by for-
mer NTBA president Lynn B. “Spike” Herzig, Lee’s first 
order of business as president was to solicit sugges-
tions regarding the selection of full- or part-time help. 
It resulted in the hiring of past president Stanley Parker, 
who prepared press releases and president’s reports, 
brought on new members, and encouraged existing 
members to attend the annual convention. 

Lee also initiated the deployment of a newsletter 
on a monthly basis. An excerpt from the history book 

concerning the newsletter reads: “It was a combination 
of board meeting reports, general information, and 
requests for members to send in information which she 
assured them she would publish (and she did). This 
was really the first time that members had a complete 
and timely update on the direction of their association, 
and it was gratefully accepted. Letters of thanks began 
to pour into Mary’s office.”

Former NTA Executive Vice President Jim Host 
recounted his initial involvement with Lee. In 1973, 
NTBA was considering producing a film and asked 
Host to bid on the project, as he’d completed an 
award-winning film for the Lexington CVB.

“They asked me to show the evidence of a film I’d 
done on Henry Clay. Joe Casser was president, and 
Mary Lee was the president before (and a director 
then). They asked me to come to the executive meet-
ing of the board, and they hired me to do a film for 
them,” Host said. “That was my first experience with 
Mary. In that meeting, I found (her) to be one of the 
nicest people I’d ever met. She was very soft spoken, 
but a person who commanded great respect from 
everyone in the room.”

Lee was instrumental in later appointing Host as the 
association’s executive director, and she remained on 
the board as a director until 1976. Host holds dear his 
memories of board meetings and sit-downs with her, 
talking in-depth about the early days of tour brokers and 
how they operated. He also recalls when she presented 
him with a plaque at Convention ’94 to commemorate 
his 20 years of service as executive vice president.

“She presented it along with several members of the 
association who were members when they hired me. 
She died shortly after that,” Host said. “She was highly 
respected among all the other tour brokers. I have great 
memories of this kind, wonderful woman, who was the 
first woman pioneer in the tour broker business.”

Mary Lee led the association for one history-defining 
year, lighting the way for the 10 women who later took 
on the role and left their mark.

To learn more about NTA’s leadership, visit NTAonline.
com for info on the current board of directors. 



40 Presidential Drive • Simi Valley, CA 93065 • ReaganLibrary.com

One of California’s most beautiful and unique destinations!

Tour Through Air Force One 27000 View a Full Scale Replica of the Oval Office Touch an Authentic Piece of the Berlin Wall

PRESIDENTIAL LIBRARY&MUSEUM

For information on our upcoming WWII exhibit
please visit ReaganLibrary.com

The Reagan Library follows all CDC COVID health guidelines and cleaning procedures.


